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Delivering the Power of IP to the User Desktop

The true value of IP communications is at the user desktop, where combining voice, data

and video enables advanced unified communications multimedia applications. The Mitel

IP Desktop portfolio provides rapid and intuitive access to business telephony features and

the growing range of IP-based multimedia applications supported by the Mitel family of

IP Communications Platforms (ICPs). Enhancing individual productivity and enabling business
process improvements across the enterprise, these applications include mobility, team working,
customer interaction and messaging.
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Getting Personal with Business Communications

The Mitel IP Desktop portfolio gives users unprecedented levels of personal control over their
business communications. The phones and devices feature a context-sensitive softkey / display
combination — technology that was pioneered by Mitel over two decades ago. This combination
reduces user uncertainty while supporting efficient call processing, application access and
preferences programming by displaying only those prompts appropriate to the function in
progress. Users can likewise easily program their personal phone preferences via their web
browser, and unique requirements, such as displaying specific information integral to your
business, are easily implemented using the included toolkit.

Mitel Navigator®

Navigator delivers unparalleled device integration, enabling users

to leverage the integration of two of today's most powerful business
tools — the telephone and the PC.




The Mitel range of IP phones answer communications requirements
from the shop floor, to the corner office, to the contact center.

Mitel IP devices integrate voice communications with PC and
web technology to provide users with real-time access to powerful
IP applications.

The Mitel Wireless LAN Stand works as either a wireless client or as an
Mitel Wireless LAN Stand access point. It replaces the IP phone’s stand to provide cost-effective,
convenient wireless access for your phone and PC. Mitel’s IP phones come
with the unique ability to connect and disconnect the stand and move

it to the Mitel IP phone of choice.

The Mitel Gigabit Ethernet Stand (GigE) is ideal for users with high
bandwidth requirements. As your network evolves, this stand gives all
compatible Mitel IP phones the ability to migrate to Gigabit Ethernet
without changing out the phone, providing further capital investment
Mitel Gigabit Ethernet Stand protection. Mitel IP phones let you connect and disconnect the stand
and move it to the Mitel IP phone of choice.
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Mitel 5201 IP Phone Mitel 5212 IP Phone Mitel 5224 [P Phone



The Mitel 5310 IP Conference Unit features superior voice quality and plugs
into the Mitel 5224, 5235, 5330 and 5340 IP Phones to instantly transform
any room into a collaborative environment.

Mitel offers an integrated PC-based IP console and telephony keypad that
provides intuitive, screen-based access to rich call-handling features.

Mitel Programmable Key Modules (PKMs) add 12, 48 or 96 additional
programmable buttons to the 5224 and 5235 IP Phones for attendant
and specialized position support.

Mitel Line Interface Module is a discrete optional module that integrates into
the Mitel 5224, 5235, 5330 and 5340 IP Phones and provides a separate
connection to an analog line. In the event of a wide area network failure the
phone automatically uses the PSTN to provide continued basic telephony
until service in restored. The Mitel Line Interface Module also allows for
automatic 9-1-1 access to the local line.
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Mitel 5235 IP Phone with
Mitel 5310 IP Conference Unit

Mitel 5550 IP Console

Mitel 5224 [P Phone with
Mitel IP Programmable Key Modules
12 and 48 (PKM)

Mitel 5235 IP Phone Mitel 5330 IP Phone

Mitel 5340 IP Phone



/ Designed for comfort and stability

_— Handset designed for maximum comfort

Compact, low profile, small desktop footprint
/ p p p p

Optional wireless LAN stand to support wireless
e voice / data / video

A Single Wire to the User Desktop

Mitel IP Desktop devices are dual-port, with two

10/ 100 Mb switched Ethernet ports. This means the
user’s PC or any other IP device can be connected to

a Mitel IP phone, which in turn is connected to a single
Ethernet wall jack. Standards-based powering options
provide maximum flexibility — all Mitel IP phones can
accept power directly over the LAN via standards-based
(IEEE 802.3af) spare-pair or signal-pair powering.



Mitel 5340 IP Phone

The 5340 IP Phone enables business process improvement with its

quick and easy customization features. Launch an application, create
a screen saver, or display database information that is integral to
the individual user or business.

Mitel 5300 Series IP Phones

Put the Power of IP on the Desktop Today

Superior voice quality, easy access to applications Find out more about putting the power of IP in the
and features, unparalleled interface design and hands of your users by visiting Mitel on the web, or by
ergonomics — the Mitel IP Desktop portfolio raises the contacting your authorized Mitel representative today.

bar for desktop user access to powerful new IP-based
applications and services. Take a close look and you
will quickly agree that there isn’t another desktop IP
portfolio that can match Mitel’s features, functionality
and application access — while responding to the
communications requirements of individual users
across the entire enterprise.
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Companies don‘t make decisions, people do. That is why Mitel is leading the
way toward a new and more personalized approach to communications for
enterprise and small business. Our innovative solutions, applications and
desktop appliances enable you to access, process and control your
communications and information naturally, simply and efficiently.

Our solutions allow you to collaborate over distance and time and to interact
with your customers, colleagues and partners as never before. By combining
the power of voice, data and video over converged high speed networks,
Mitel provides you with flexible and personalized tools that let you leverage

the latest advances for personal and organizational advantage.
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